Military Surface Deployment and Distribution Command
Customer and Carrier Advisory
October 17, 2023
CA-23-10-17/0076

Subject: Re-Opening of Navy Operated Air Mobility Command (AMC) Air
Terminal, Naval Station Norfolk

Purpose: Notify shippers to reroute cargo/mail back to Navy/AMC Air Terminal, Naval
Station Norfolk.

Be Advised: APOE Naval Station Norfolk (NGU) AMC ramp will be fully mission
capable on 1 December 2023. AMC channel APODs temporarily transferred to
APOE Joint Base Charleston (CHS) and APOE Joint Base McGuire-Dix-Lakehurst
(WRI) must be routed back to APOE NGU as follows:

Starting 20 November 2023, APODs listed below must reroute cargo/mail to
APOE NS Norfolk:

NSA Bahrain, Bahrain (BAH)

ISA AB, Bahrain (ISA) for Class 1.1 and 1.2
Camp Lemonnier, Djibouti-Ambouli, Djibouti (JIB)
NSA Naples, Italy, (NAP)

NAVSTA Rota, Spain (RTA)

NAS Sigonella, Italy, (SIZ)

NSA Souda Bay, Greece (CHQ)

Guantanamo Bay, Cuba (NBW)

Kingston, Jamaica (KIN)

Note: Due to diplomatic clearance requirements, hazardous materials must
be routed starting 13 November 2023. Reefer/chilled medical supplies will
be rerouted close to mission scheduling.

NS Norfolk POC: Primary: Air Terminal Manager, (757) 444-4517/3894 (DSN 564);
Alternate: Director of Operations, (757) 445-8651/8659 (DSN 565).
ATOC.StaffDG@airtermnorva.navy.mil

437 APS, IB Charleston POC: Primary: 437th APS Cape Forecasting Office
DSN 312-673-3193 / Commercial 843-963-3193 437APSCape@us.af.mil

305 APS, JB McGuire-Dix-Lakehurst POC: Primary: Air Terminal Manager, (609)
754-4910 (DSN 650-4910); Alternate: Air Freight Flight, (609) 754-4898 (DSN 650-
4898). For additional information, Customer Service Branch (CSB):
305aps.troc.csb@us.af.mil and Cape Forecasting: 305aps.capefore@us.af.mil

HQ AMC POC: AMC/A4TC, DSN 779-4434/Commercial 618-229-4434
amc.adtcp@us.af.mil

Expiration: N/A

Category: Air
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